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‘The old place 
wasn’t right for 
me. I’m so happy 
here and I feel my 
life is completely 
my own. I’m so 
happy.’

#WeSeeAbility



From fond childhood memories 
to remembering basic day-to-day 
information, our memory helps 
to shape our understanding and 
experience of the world.

Tracy is a young woman who 
has short-term memory loss from 
Multiple Sclerosis. She had been 
living in an unsuitable elderly care 
home and craved the chance to 
have more independence and 
freedom in life.

Everything changed when she 
moved to her new apartment with 
support from SeeAbility. She loves 
having her own space.

However, Tracy found it really 
hard to remember information she 
needed on a daily basis. 

She couldn’t remember the names 
and faces of her support team or 
the people she was living with. This 
made it really hard for her to form 
friendships or to get the most from 
her support team or her new life.

Thanks to support from SeeAbility’s 
dedicated team, Tracy was helped 
to improve her memory with special 
iPad games. The team noticed a 
marked improvement in Tracy’s 
memory when the games were 
built into her support plan.

Further investigation by her 
specialist support team found that 
a side effect of her medication 
was also adversely affecting her 
memory. They worked with medical 
professionals to change her 

medication. The combination of the 
correct medication and memory 
enhancing games has resulted in 
an extraordinary increase in her 
memory. Tracy has even started 
recovering memories from her 
childhood including the name of a 
pet dog she had when growing up.

This ambitious specialist and 
tailored support has transformed 
Tracy’s life and having more 
memories has allowed her to live 
even more independently.

Her improved memory is allowing 
her to make friends her own age 
and she loves her new life.

Tracy is now more active with  
more choice, independence and 
quality of life.

Tracy gets her 
memories back 

It is thanks to your generosity that SeeAbility is able to empower  
people like Tracy to achieve things they never thought possible,  

through our transformative specialist in-house support. 

‘I am so happy 
here and I feel my 
life is completely 
my own’.



Happy 20th Birthday,
Heather House

Children in Focus 2019:  
A change in sight
In celebration of World Sight Day 2019 on 10 October, 
SeeAbility has released a report on its successful 6 year 
campaign for eye care in special schools. 

As a result of SeeAbility’s campaigning work and the 
insights provided by the project, e.g. over 4 in 10 
children with a learning disability have never had  
a sight test, NHS England has now committed to a 
national programme of eye care in all special schools 
in England, from 2020. But there is still more to do. 

SeeAbility’s model of sight 
testing is endorsed by eye 
care professionals and ensures that all children  
in special schools will receive the essential eye care 
they need. They don’t need to be able to speak or 
read and they are happier in a familiar environment. 
The right eye care means they can see and learn. 

Your support allows our crucial work in this area  
to keep up momentum. Thank you. 

The full report ‘A change in sight’ can be found at: seeability.org/research

Heather House is special as it is the only place in the UK providing pioneering support for young adults  
with Juvenile Batten Disease (JBD). This is a neurodegenerative disease for which there is currently no cure. 
Heather House also supports other young adults with very complex conditions, many of which are life limiting.  
It is a testament to the passion and commitment of our staff to Heather House that two members of staff and  
two volunteers were acknowledged for an incredible 20 years of service.

Our work is underpinned not only by these amazing teams, but also by your kind support, which helps  
us continue to develop life enhancing therapies that are crucial to quality of life for people we support.

SeeAbility turns 220 - 
Heather House turns 20! 
SeeAbility has been celebrating our 
220th birthday this year with fabulous 
summer parties at many of our 27 
locations. One in particular, Heather 
House had further reason to celebrate 
as they also turned 20 this year. 



Jenny is one of the team helping SeeAbility to celebrate 
220 years of pioneering support, with a 5 day trek in 
Morocco for sighted and visually impaired travellers. 

For Jenny, the opportunity to climb a mountain in 
Morocco as a sighted partner for people with visual 
impairments, is a chance to give something back to 
SeeAbility, use her support skills and challenge herself. 

Jenny has worked at SeeAbility for 21 years in various 
roles. She became a Vision Rehabilitation Worker when 
SeeAbility supported her to retrain and fulfil her ambition. 

Jenny’s job is to help people achieve their goals through 
skill-teaching and motivation. She is not only enabling 
people to lead more ambitious and independent lives, 
she is also challenging herself to fundraise and train for 
the trek – something she has never done before.

If you would like to support SeeAbility,  
Jenny and Team Morocco, go to: 
uk.virginmoneygiving.com/SeeAbilityMoroccoTeam

Good luck Team Morocco!

Could you complete the gruelling Ride London  
100 race taking place on 16th August 2020? 
Challenge yourself to ride the 100 mile legacy 
created by the 2012 Olympics. 

Curious? 

Find out all you need to know at: 
seeability.org/ridelondon  
or email: events@seeability.org

Jenny pays  
it forward 

Jenny says:

‘It’s so clear to me that people 
can achieve absolutely anything 
with the right support and the 
right training… Every day someone 
astounds us with something’

Do you want to
challenge yourself?

Give back
this Christmas!

SPECIAL 

LOW
 FUNDRAISING  

TARGET OF £299! 

Go Jenny! 

Some pictures 
of Jenny and 
#TeamMorocco on 
their training day. 

#Team Morocco

Jenny 
supporting 
Nia across 

the river 

#TeamMorocco

SeeAbility is proud to join Advent of Change 
and 23 other charities in this innovative charity 
advent calendar.

Do good and be good every day in December 
by buying this unique, chocolate free, calendar 
for yourself, or someone else, this Christmas. 
Get yours in Waitrose stores across the country 
or at adventofchange.com. Each charity gets 
50p for each calendar sold.

Every person who buys an Advent of Change 
Advent Calendar is helping SeeAbility make a 
difference to the lives of people with learning 
disabilities, autism and sight loss.

Can you find our door?



Can you help more  
people achieve things they 
never thought possible?
Leaving a gift to SeeAbility in your Will, has a 
huge impact. It ensures more people we support 
can live, love and thrive in their community.

‘I know people needing support will 
really benefit from my gift and that 
gives me a lot of satisfaction.’

Eric, a SeeAbility supporter

Please visit seeability.org/future to see how 
your generosity can make a lasting difference.

This Christmas, The Big Give will double every  
online donation made to SeeAbility between midday  
on 3rd December and midday on 10th December*.

Double your donation at no extra cost to you! 

Visit seeability.org/biggive  
to find out more

*Minimum donation of £5 applies.

Spread the word to all 
in Manchester. Please 
support Everyday in Focus, 
SeeAbility’s eye care 
awareness campaign. You 
can vote for us at selected 
Tesco stores in Manchester  
from 1 October to  
31 December 2019 for 
a chance for us to be 
awarded £25,000. 

Double your donation with  
The Big Give 

 Facebook.com/RSB.seeability 

 @seeability

 youtube.com/SeeAbilityFilms

Any questions?
Our friendly Supporter Care team are here 
to help. Call us on 01372 755042 or email 
supportercare@seeability.org
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